
 

 

APPLY FOR FEE-HELP ONLINE 

 
Eligible AUT students can apply for FEE-HELP funding by filling out an Electronic Commonwealth 

Assistance Form (eCAF).  

 
Who needs to submit an eCAF?  

• Any student enrolling in a new course of study who wishes to apply for FEE-HELP. 
• Continuing students who did a paper or electronic FEE-HELP form (using either the Paradigm 

or government portals) for their course in 2019 or earlier but who have not done a new 
online eCAF using the government portal in 2020 or beyond. 

 
How do I submit an eCAF? 

After your enrolment for your first unit has been processed, if you are eligible, you will receive an 
email from the Department of Education, Skills and Employment with instructions about how to 
log in and fill out the eCAF for your course on the government’s ePortal at: 
https://ecaf.education.gov.au/home.  

The email will be sent from ecafsystem@education.gov.au, with “New FEE-HELP loan application” in 
the subject line. 

 
Note:  

• You must include a Unique Student Identifier (USI) number in your eCAF. You can apply for 
a USI or check if you already have one at: https://www.usi.gov.au/ 

• For the ‘student identification number’ from your provider, use your AUT student number, 
not a local college student number. The AUT student number is usually made up of 8 
numbers. 

• You must have your Tax File Number ready before attempting to complete your eCAF 
• If your name has recently changed, you must use the name that the Australian Tax Office 

(ATO) has on file for you with both your AUT and college records and in your eCAF. Please 
contact your college or the AUT to update your details if needed. 

• If you become locked out of the Government eCAF portal, this may mean that your date of 
birth is recorded incorrectly in the AUT and college system, Paradigm.  

• The myUniAssist database will help you keep track of how much Commonwealth assistance 
you have used. To find out how much your debt is and track any repayments you have 
made, please use your MyGov account. 

• For information on how to repay your loan, please visit www.studyassist.gov.au 

 
 

https://ecaf.education.gov.au/home
mailto:ecafsystem@education.gov.au
https://www.usi.gov.au/
https://app.heims.education.gov.au/myuniassist/Forms/Logon.aspx
https://my.gov.au/LoginServices/main/login?execution=e2s1
http://www.studyassist.gov.au/


 
If you encounter any problems: 

• The eCAF portal has some troubleshooting tips available at: 
https://ecaf.education.gov.au/help/student 

• If you have any further questions, please contact the AUT’s Academic Services team at 
support@aut.edu.au or (02) 9262 7890 

 
 

The following pages contain screenshots of the eCAF application form, and step-by step 
instructions, to help guide you through the process. 

https://ecaf.education.gov.au/help/student
mailto:academicservices@aut.edu.au


SAMPLE ECAF APPLICATION PROCESS 

 

1. Follow the link from the email sent to you by the government 
(https://ecaf.education.gov.au/home)  to the government eCAF portal and enter the passkey 
sent to you in the email. If you find that you are unable to login with the passkey and your 
date of birth, it is likely that your date of birth needs to be corrected in the AUT and college 
system, Paradigm. Please contact the AUT’s Academic Services team at: 
support@aut.edu.au or (02) 9262 7890 to rectify this. 
 

 

2. The next step will be to view some education material and complete some quiz questions so 
that you are fully aware of the implications of completing an eCAF to apply for FEE-HELP 
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3. After you complete the quiz, you will be taken to the eCAF loan application. Many of the 
details will be prefilled by your college and the AUT. You must check the details carefully to 
ensure they are correct before submitting the eCAF. The eCAF application will look like: 
 
 

 



 

 

 



 



 

 
4. After you click “submit” you will be directed to read the FEE-HELP information booklet and 

to declare that you have read this. 
 

 

5. The system will then work to verify your tax file number (TFN) and details against those held 
by the Australian Tax Office (ATO). It normally takes a minute and we strongly recommend 
that you wait until this finished before you click “next”. If your TFN is not verified, you will 
need to check that your TFN and personal details are all correct and match those recorded 
by the ATO. Please feel free to contact the AUT’s Academic Services team at: 
support@aut.edu.au or (02) 9262 7890 if you need help with this.  
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6. The system will then ask you to make declarations and to confirm that you are happy to 
submit the form. It will then confirm that the form has been submitted and that it has 
emailed you a copy for your records. 
 

 

 



 

 

 

 

7. Congratulations, you have now submitted your eCAF application for FEE-HELP! Please feel 
free to contact your college or the AUT’s Academic Services team at support@aut.edu.au or 
(02) 9262 7890 if you have any questions. 
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